
 

 

PRESS RELEASE 

 

Postcode lottery for victims of crime across England and Wales 
 

Victims of crime across England and Wales are facing a postcode lottery in terms of access                

to restorative justice (RJ) contrary to their rights under the Victims’ Code. 

In a Valuing Victims report, published by the charity Why me?, differences in Police and               

Crime Commissioner’s (PCCs) expenditure on RJ indicates that some victims are missing out.  

Why me? discovered that Dorset reported expenditure of 2p per recorded crime on RJ              

whilst at the other end of the spectrum Thames Valley spent £5.21. The median expenditure               

for PCC’s was £1.68p. 15 out of the 42 PCC areas spend less than £1 per recorded crime on                   

RJ.  

The information was obtained by a Freedom of Information (FOI) request to the Ministry of               

Justice.  

Director of Why me? Lucy Jaffé said:  

”The significant differences in expenditure between individual Police and Crime          

Commissioners appear to suggest a postcode lottery for victims of crime. Not            

all victims are receiving the support they are entitled to under the            

Government’s own Victims’ Code. 

“Whilst we understand the data may not reveal the absolute accurate level of             

expenditure on restorative justice, these significant variations should be         

examined in more detail by Government. This is particularly important given           

the Ministry of Justice has set a target in its Restorative Justice Action Plan of               

delivering equal access to restorative justice for all victims wherever they live. 

“I call on the Minister for Victims Dr Phillip Lee MP to make a commitment to                

undertake the annual collection and publication of levels of investment made           

by each police and crime commissioner into Restorative Justice Services in their            

area.” 

 



 

Between 2013/2016 the Ministry of Justice allocated a £23 million to PCCs to set up and                

develop restorative services in their areas. Since April 2016 funding for Restorative Justice             

has no longer been ring-fenced and is included within their overall Victims Services funding              

allocation.  

Paul Kohler, a victim of crime who met his attacker in a Restorative Justice meeting said:  

“There appears to be a lack of accountability and an absence of transparency             

which is resulting in victims of crime receiving unequal access to restorative justice             

services across England and Wales. 

“I believe all victims should be valued within the criminal justice system.” 

ENDS  

For more information please contact:  

Nicola Davies: Communications and Media, Why me?  

Email: nicola.davies@why-me.org 

Telephone: 07774 353 139 

Press Opportunities 

The following will be available for interview on 17th October: 

Director of Why me? Lucy Jaffe  

Paul Kohler, Victims Ambassador  

Chair of Why me?, Richard Monkhouse  

Notes to Editors  

Why me?  

Why me? is a national charity campaigning for greater access for victims of crime to Restorative                

Justice throughout England and Wales and facilitates restorative justice conferences. It was founded             

in 2009 by Will Riley who has himself been the victim of an attempted burglary at his home; he                   

confronted the intruder, a fight ensued, and Will handed the man over to the police. The burglar was                  

Peter Woolf, a known career criminal, who was convicted and sent to prison for the crime. They met                  

again in a Restorative Justice meeting and that event changed both their lives. 

Valuing Victims Report 2017  

https://why-me.org/valuing-victims/ 

https://why-me.org/valuing-victims/


 

The Valuing Victims Report is published by Why me? and is a comprehensive analysis of the                

investment made into Restorative Justice services by police and crime commissioners across England             

and Wales between 2013 and 2017. Part 2 of the report, which will look at what PCCs actually                  

reported as having been delivered as a result of the expenditure, will be published in November. 

Restorative Justice  

The Ministry of Justice defines Restorative Justice as “the process that brings those harmed by crime,                

and those responsible for the harm, into communication, enabling everyone affected by a particular              

incident to play a part in repairing the harm and finding a positive way forward.” 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/375581/re

storative-justice-action-plan-2014.pdf 

It is a process involving the victim and the offender and in which both must be willing and agree to                    

participate. Not all victims will want to take up the offer and it won’t be appropriate in all cases but                    

when it takes place it can empower the victim and rehabilitate the offender. It may take the form of                   

a face-to-face meeting with a trained facilitator present or a written exchange via a trained               

facilitator.  

A willingness to forgive the offender it is not a precondition to participation and a lot of participants                  

do not forgive and never intended to – it can be about getting answers, a step to aid recovery and                    

enabling the offender to understand the impact of their actions.  

Government Code of Practice for Victims of Crime (2015) 

Section 7 (p34) of the Code refers to Restorative Justice as follows:  

7.7 If the offender is an adult, you are entitled to receive information on Restorative Justice                

from the police or other organisation that delivers Restorative Justice services for victims in              

your area, including how you could take part 

7.9 If the offender is under the age of 18, you are entitled to be offered the opportunity by                   

the Youth Offending Team in your area to participate in Restorative Justice where             

appropriate and available 

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/476900/c

ode-of-practice-for-victims-of-crime.PDF  

----------------------------------------------------- 

Why me? are committed to obtaining accurate data regarding PCC expenditure on Restorative 

Justice. Where we receive updated reports from PCC areas we will publish the information via our 

website - the information will be available once we go live with our report - (This will include 

response from Dorset.) 
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